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Olink Proteomics AB 

Org.No. 559046-8632 

Uppsala Science Park   

SE-751 83 Uppsala 

SWEDEN

Customer (organization):                                                                                                                

VAT number (optional if outside EU):                                                                                                                                            

E-mail for invoicing (optional):                                                                                                                         

Address:                                                                                                                                                                                                                                        

Agreement and scope
This Statistical Analysis Service Agreement (“Agreement”) is entered into between the parties set out above (individually, a “Party” and collectively, the “Parties”) for 
theprovision of data analysis services (“Services”). Services shall be provided by Olink Proteomics AB itself, or through its wholly owned US subsidiary (collectively “Olink”). 
Services are provided for research use only and not for use in diagnostic procedures. This Agreement is comprised of Olink’s General Terms and Conditions including its 
appendices (the “GTCs”) (Attachment A), the Statistical Analysis Plan (Attachment B) and the Quote as referenced above. Any divergent or supplementary terms and 
conditions contained in a purchase order from Customer shall be invalid unless explicitly agreed to in writing, and duly signed by both Parties. This Agreement must be duly 
signed by the Parties before Services are initiated. Customer shall complete and return a signed version of this Agreement along with any data (NPX-values) and sample 
metadata (clinical variables etc. needed for analysis) (“Data” and "Sample Metadata") as specified in the Statistical Analysis Plan by uploading the documents as files to 
Customer’s MyData account (see below).

Data and Sample Metadata
Customer shall provide all Data and Sample Metadata necessary to perform the Services as described in the Statistical Analysis Plan. Customer will, before uploading any 
Sample Metadata, prepare the data in accordance with Olink’s instructions.

Deliverables
Olink will provide the results from the Service in the form and formats as stated below, each a “Deliverable” and collectively “the Deliverables”:

• A PDF report outlining the performed analysis and the results

• Full output from the statistical analysis test(s) provided in Excel file(s)

• Separate PDF files for each of the figures generated during the analysis

• A data file with adjusted Normalized Protein eXpression values (NPX) and level of detection values (LOD) in case of a normalization project

Delivery and completion of Services
The Deliverables will be provided to Customer via a secure cloud-based service located at eu.mydata.olink.com for Services performed in Uppsala, or to us.mydata.olink.
com for Services performed in Boston. Customer will receive login credentials and information about the cloud-based service, where customers must have an account 
(“MyData account”) in order to receive the Deliverables. Olink may provide login credentials to additional Customer Contacts upon receipt of Customer’s signed, written 
request. The Deliverables are provided to Customer and the Services are deemed completed when Olink has uploaded the Deliverables to Customer’s MyData account and 
has provided written notice to Customer’s Contact Person/s set forth above.

Olink will commence Services as soon as Sample Metadata and all other information necessary for analysis have been received. Estimated time of delivery of Deliverables 
is normally within 4-8 weeks from the date when Olink has received all necessary information. The Services are complete upon delivery of the Deliverables (“Completion of 
Services”).

Place of statistical analysis

 Uppsala                            or                                    Boston

Statistical Analysis Service Agreement 
 
All fields are mandatory unless stated as optional.

Quote Number:                                                               Customer ID or PO (optional):                                                               Customer's project number (optional):                                                                               

Contact person/s (name and e-mail):                                                                                                                                                                                                                                                                             

Parties: 

     

http://eu.mydata.olink.com
https://us.auth.olink.com/login?response_type=code&client_id=5sm1k44t0i4c5us1m6m4aad48q&state=2a2a373dd5f56d7a&redirect_uri=https://us.mydata.olink.com/callback
https://us.auth.olink.com/login?response_type=code&client_id=5sm1k44t0i4c5us1m6m4aad48q&state=2a2a373dd5f56d7a&redirect_uri=https://us.mydata.olink.com/callback
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Payment and invoicing
Customer shall pay the agreed price for Services as stated in the Quote and Olink will invoice Customer upon Completion of Services.

Miscellaneous
This Agreement may be executed by the Parties in any number of counterparts, each of which when so executed and delivered shall be deemed to be an original, but all of 
which shall constitute one and the same agreement. The Parties agree that this Agreement, if affixed with a digital signature or signed and submitted by e-mail as a scanned 
document or uploaded as a signed document to the MyData account, will be deemed an original signed Agreement binding on the Parties. Each Party hereto has caused 
this Agreement to be executed in English, effective as from the date of last signature below (“Effective Date”), by its duly authorized representative. The signatories to this 
Agreement are duly authorized representatives with authority to bind their respective companies.

Olink Proteomics AB                            

Name:                                                                                                                   

Signature:     

Date:               

Customer                             

Name:                                                                                               

Signature:                                                                                                               

Date:              
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Attachment A: General Terms and Conditions
1. General
These general terms and conditions (“GTCs”), its Appendices and the other 
Attachments to the Agreement shall govern Olink’s performance of Services for 
the Customer. By requesting the Services, Customer accepts these GTCs and any 
divergent or supplementary terms and conditions provided by Customer are not 
accepted and shall be excluded in their entirety unless agreed upon in writing 
between the Parties.

2. Performance of Services
2.1. Olink will perform the Services in all material respects in a safe and ethical 
manner, including the storage and handling of data and sample information, and in 
accordance with (i) the specification set out in the Agreement and (ii) applicable laws 
and regulations. “Applicable Laws” means all statutes, laws, ordinances, regulations, 
rules, codes, constitutions, common laws, governmental orders, or other requirements 
or rules of law of any governmental authority applicable to this Agreement, the 
performance of a Party’s obligations under this Agreement, including in the provision 
of Services, or the exercise of Olink or Customer’s rights under this Agreement. The 
exclusive remedy in the event of Olink’s breach of such performance standards is 
reperformance of that portion of the Services that are materially affected.
2.2 The scope of the Services shall be specified in the Statistical Analysis Plan and 
Customer is solely responsible for ensuring that the Services are duly described in 
the Agreement in accordance with the requirements of Customer, and for providing 
all necessary information and documentation for the performance of the Services. 
Furthermore, Customer is solely responsible for ensuring that the Deliverables are 
suitable for Customer’s intended use.
2.3  Olink will store data, Deliverables and other records relating to the Agreement for 
ten (10) years following completion of the relevant Services. Thereafter, the records 
may be destroyed or continue to be stored at Customer’s request and expense.

3. Price and Payment
3.1 Olink will invoice Customer for Services performed, at the hourly fee indicated in 
the Quote. The proposed analysis and estimated hours are based on the information 
Olink has received from Customer and can be subject to change. Any such change 
will be communicated with the Customer and agreed upon by the Parties in writing. 
3.2 All prices exclude VAT and any other taxes, charges or fees, which shall be borne 
by Customer.
3.3. Customer shall pay all amounts due within thirty (30) days of Customer’s 
receipt of an invoice. Each payment under the Agreement is a separate transaction, 
and Customer may not set-off such payments against other payments. Upon late 
payment, without affecting Olink’s other rights, Olink may suspend delivery, reject 
any future agreement, and charge Customer a late-payment charge, from the due 
date until paid, at the monthly interest rate of one and a half (1.5%) percent of all 
unpaid amounts, or the unpaid payment or, if less, the maximum amount allowed by 
law. Olink has the right to appoint a collection agency or an attorney to recover any 
unpaid amounts and Customer agrees to pay all such reasonable costs of collection.

4. Data and Sample Metadata
4.1. Olink is authorized to retrieve and use necessary Data from previously performed 
analysis services, unless otherwise provided to Olink by Customer as specified in the 
Statistical Analysis Plan.
4.2. Customer shall provide Olink with additional Sample Metadata necessary for the 
performance of the Services as specified in the Statistical Analysis Plan. 
4.3. Data and Sample Metadata provided to Olink by Customer will remain Customer's 
property and will only be used by Olink to perform the Services.
4.4. Customer is solely liable for any delay in the provision of Services and any 
increased costs due to insufficient or incorrect Sample Metadata. 
4.5. Customer shall indemnify Olink against any third-party claims that Olink's use of 
Data and/or Sample Metadata or processes directed by Customer in performance of 
the Services infringes a third party's intellectual property rights.
4.6. Customer represents and warrants that: (i) any Data and/or Sample Metadata 
provided to Olink are compliant with any applicable ethical approval policies, 
informed consent forms and institutional review board approvals; and (ii) Customer 
has the right to provide such data to Olink for provision of the Services.
4.7. Olink shall follow agreed upon written instructions from Customer, comply with 
Applicable Law and use reasonable care in the use, handling and storage of the Data 
and Sample Metadata.

5. Personal Data
5.1. Customer shall only provide Olink with fully anonymized or pseudonymized 
personal data.
5.2. Olink will comply with all applicable data protection laws and regulations in force 
when processing such data during the performance of the Services.
5.3. Olink will only process personal data in accordance with Customer’s written 
instructions under the Agreement, including Appendix 1 and Appendix 2 if Boston 
is chosen as the place of analysis. Olink will not transfer personal data to a third 

country or an international organization unless required to do so by law. In case of 
a legally required transfer, Olink shall inform Customer of such requirement before 
processing, unless prohibited by law. All Olink staff who are authorized to process the 
personal data are committed to confidentiality. Olink has implemented appropriate 
technical and organizational measures to ensure a level of security appropriate to the 
risk associated with the processing (see Appendix 1). Olink shall not engage another 
processor without prior specific or general written authorization of Customer. Olink 
will reasonably cooperate with Customer to fulfill its obligations to data subjects. 
Olink will reasonably assist Customer in ensuring compliance with requirements 
on security of processing. Olink will delete or return all the personal data to the 
Customer after completion of the Agreement unless applicable law requires storage 
of the personal data.
5.4. If Customer requires any specific procedures regarding the treatment of data 
under this Agreement, in addition to applicable laws and regulations, including the
introduction of a data transfer agreement, such requirements must be agreed upon 
separately in writing, and will be subject to costs outside standard Services provided 
by Olink.

6. Intellectual Property
6.1. As between the Parties, Customer owns: (i) all Data and Sample Metadata 
provided by Customer to Olink; (ii) the Deliverables; and (iii) any discoveries or 
inventions, whether patentable or not, that arise out of the Deliverables.
6.2. Any methodologies, processes, computer software and code, standard 
operating procedures, personnel information, or intellectual property provided and 
used by Olink or supplied to Customer in connection with the Services (including 
modifications and/or improvements thereof, whether patentable or not), will remain 
Olink’s property ("Olink Intellectual Property"). Furthermore, Olink retains and shall 
own as its own property, all future rights, title and interest in and to the any and all 
inventions, processes, technology, know-how, trade secrets, improvements, other 
intellectual properties and other assets that have been developed by Olink during 
the course of providing the Services ("Olink Developed Intellectual Property"), which 
do not incorporate or require the use of Customer’s Data, Sample Metadata or the 
Deliverables. Customer covenants and agrees not to make any claim to all or any 
portion of Olink Intellectual Property or Olink Developed Intellectual Property.

7. Delays
Unless specifically agreed otherwise by Olink, all timelines set out in the Agreement 
are estimates only. Olink will try to meet any such specified timelines, depending on 
availability and any lead times that may apply. Olink will promptly inform Customer 
of any anticipated deviation from the timeline and the reasons and effects thereof. 
However, Customer may not hold Olink liable for any losses, expenses or damages 
caused by a delivery after a stated delivery date unless agreed by Olink in writing. 
If Customer delays the Agreement or suspends performance of the Agreement, 
Customer shall be liable to pay all costs and expenses incurred by Olink due to the 
delay and the Parties will adjust all timelines to reflect additional time required due 
to the delay or suspension.

8. Inspections and audits
8.1. Customer may, upon at least thirty (30) days prior written notice to Olink, inspect 
and audit Olink’s facilities and any documents relating solely to the Services and only 
as necessary to ensure that the Services are being performed in accordance with 
the Agreement and applicable laws and regulations. Inspections and audits shall be 
conducted during normal business hours. Olink may request that auditing personnel 
sign non-disclosure agreements to ensure regulatory and contractual confidentiality.
8.2. Olink will make available to Customer all information necessary to demonstrate 
compliance with its obligations under Clause 5.3 and will cooperate as reasonably 
necessary with audits, including inspections, conducted by Customer or another 
auditor mandated by Customer.

9. Limited Warranties and Limitation of Liability 
Olink provides no warranty, express or implied, covering the Deliverables and/or 
any statistical analysis that may be provided with the Deliverables. To the maximum 
extent permitted by law, Olink shall not be liable to Customer, whether in tort, contract 
or otherwise, for any special, punitive, indirect, or consequential losses (including, 
without limitation, lost profits and loss of data). Notwithstanding anything to the 
contrary, Olink’s aggregated liability, howsoever arising, shall in no event exceed 
the compensation which at that time has been received from Customer under the 
Agreement.

10. Force Majeure
A Party will not be held responsible for failure or delay in the performance of any 
obligation under this Agreement, except for any payment obligations, if such failure 
or delay is due to any causes that are beyond its reasonable control and not to its acts 
or omissions, including such causes as acts of God, flood, severe storm, earthquake, 
civil disturbance, lockout, riot, order of any court or administrative body, embargo, 
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acts of government, war (whether or not declared), acts of terrorism, epidemics, 
pandemics, or other similar causes (each, a “Force Majeure Event”). If the performance 
of any obligation under this Agreement by a Party, except for payment obligations, is 
prevented, restricted or interfered with by reason of a Force Majeure Event, the Party 
whose performance is so affected, upon giving prompt notice to the other Party, will 
be excused from such performance to the extent of such Force Majeure Event, provided 
that the Party so affected will take all reasonable steps to avoid or remove such causes 
of nonperformance and will continue performance hereunder with dispatch whenever 
such causes are removed.

11. Confidentiality
Olink and Customer shall each keep confidential all material and information received 
from the other Party, however, only if conspicuously marked as confidential and only 
disclose it to its employees. These restrictions will end five (5) years after the disclosure 
of such information. The confidentiality and non-use obligation shall, however, not be 
applied to material and information which, (i) is generally available or otherwise public; 
(ii) the party has received from a third party without any obligation of confidentiality; 
(iii) was in the possession of the receiving Party prior to receipt of the same from the 
other Party without any obligation of confidentiality related thereto; or (iv) a Party has 
independently developed without using material or information received from the other 
Party. 

12. Subcontractors
Olink may, without Customer’s prior consent, use subcontractors for the performance 
of the Services or part thereof. Olink shall always be responsible for any work of 
subcontractors retained directly by Olink.

13. Termination
13.1. The Parties shall be entitled to terminate the Agreement upon notification of 
termination to the other Party if (i) the other Party fails to perform or otherwise is in 
breach of a material obligation under the Agreement, considering that if Customer fails 
to make timely payments pursuant to the Agreement, such non-payment shall always 
be considered material breach of agreement; or (ii) the other Party goes into liquidation 
or files or has filed against it, a petition for bankruptcy, makes an assignment for the 
benefit of creditors, has a receiver appointed for it or any of its assets, or otherwise takes 
advantage of or is subject to any statute or law designed for relief of debtors. Termination 
shall become effective if the breaching party does not cure the breach within thirty (30) 
days of written notice. Termination will be without prejudice to any rights which may 

have accrued to either Party before termination.
13.2. Upon termination, Olink shall be entitled to compensation and costs for any 
Services performed and any additional work as reasonably necessary as a result of the 
termination and winding down of the activities under the Agreement, or as otherwise 
agreed by the Parties.
13.3. The rights and obligations of the Parties under the Agreement, which by intent or 
meaning have validity beyond such termination, shall survive the termination of the 
Agreement..

14. Miscellaneous
14.1. The Agreement shall be deemed effective when the Parties have agreed and signed 
the Agreement; The Agreement will be binding upon and shall inure to the benefit of the 
Parties, and their respective successors and permitted assigns.
14.2. If any provision of the Agreement is invalid or is unenforceable, the remainder of 
the Agreement will remain in effect.
14.3. Customer acknowledges that Olink is in the business of providing services for a 
variety of organizations other than Customer. Accordingly, nothing in this Agreement 
shall preclude or limit Olink from providing services for other parties or otherwise 
conduct its business.
14.4. Neither Party may assign the Agreement, or any portion thereof, to any third party, 
without the other Party’s consent, except that Olink may assign its right to receive 
payment hereunder. 
14.5. Olink is an independent contractor responsible for its own employees and shall 
independently conduct the performance of all Services.
14.6. Customer accepts that the Deliverables are provided to Customer by being 
uploaded to a designated secure cloud-based service and that Customer will receive 
a notification to a designated email address when the upload is finished. Customer 
acknowledges that having an account at the cloud-based service designated by Olink is 
necessary to receive the Deliverables.

15. Governing Law
The Agreement shall be construed and determined by the substantive laws of Sweden, 
without regard to provision on the conflict of laws.

16. Dispute resolution
Any dispute or claim arising out of or in connection with this Agreement or the breach, 
termination, or invalidity thereof, shall be exclusively submitted to the district court of 
Uppsala, Sweden, in the first instance.
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Appendix 1 to the General Terms and Conditions 
(GTCs) 
Specifications of the processing of personal data

1. Purposes 
Statistical analyses by Olink to identify proteins that differ between groups (e.g. various states of healthy and/or diseased), analyses to identify patterns in data or 
normalization to make batches of data comparable as described in the Statistical Analysis Plan and transfer of the Deliverables to Customer.

2. Categories of personal data 
Sample ID, clinical variables and/or biometric measures, and/or any other associated Sample Metadata provided by Customer.

3. Categories of data subjects 
A combination of healthy people and people with various disease states.

4. Processing activities 
Statistical data analysis and transfer of Deliverables.

5. Location for the processing of personal data 
Olink’s offices at Uppsala Science Park in Uppsala, Sweden or Olink Proteomics Inc.’s offices in Watertown, Massachusetts USA, if that is the chosen Place of Perfor-
mance (see Appendix 2).

6. Data protection 
Pseudonymized Data and Sample Metadata will be provided to Olink by Customer.

Measures for data protection
 

Organizational measures for data protection Technical measures for data protection

• Personal user accounts

• Password policy

• Data policy

• Disaster and recovery plan

• Yearly penetration tests and vulnerability scans

• Patch policy

• Production systems separated from other systems

• All data is stored on encrypted disks following 
industry standards

• Antivirus software on all systems

• Multi-factor authentication for external access to 
systems

• Account lockout duration after three failed attempts

• Redundant backups

Appendix 2 to the GTCs 
Pre-approved sub-processor for Boston Service.

 

Authorized sub-processor Location (including country)

Olink Proteomics Inc. 65 Grove Street
Watertown, MA 02472
USA

Amazon Web Services (AWS)
(AWS provides and maintains space for Olink Proteomics 
AB’s MyData cloud service. The processing involves passive 
provision of digital storage space.)

Servers for Uppsala-based services are located in Frankfurt,
Germany.
Servers for Boston-based services are located in Virginia,
USA.

www.olink.com
Olink Proteomics, Dag Hammarskjölds väg 52B , SE-752 37 Uppsala, Sweden
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